Pamela Stone
1243 Darlington Drive
Gaithersburg, Maryland
Home phone: (301) 926-2882
Office: (301) 926-5410
Email: pamela.stone@hotmail.com

Objective

Seeking a director position in a midsized hospital, utilizing teamwork building,
demonstrating leadership and raising quality of patient care.

Accomplishments

e Over 10 years experience as a Hospital Health Care Director.

e Appointed “Best Supervisor of the Month” six months in a row.

e Fluent at speaking, reading, and writing Spanish.

e Consistent demonstration of building staff morale and opening lines of
communication.

Experience

Sloan-Kettering Hospital 1990-Present
Assistant Hospital Health Care Director

e Encouraged conflict resolution skills through the creation of an 18 hour
staff Emergency Training Program and a conceptualized and facilitated
weekly forum utilized by over 200 staff members.

e Reduced patient’s wait time by 50% by establishing quality management
system to set up rooms.

e Constructed and implemented computer systems for 15 hospital
departments.

Education

MS: University of Maryland 1990
Major: Nursing focus in administration
Thesis: Taking the Pain Out of Logistics Planning

BS: Townson State University, 1988
Major: Nursing



